Student Affairs

Student Problem Resolution Process

Policy

Caltech provides a variety of routes, most of them informal, by which students may
bring complaints, which do not fall within the jurisdiction of other Policies or the Honor
System, for consideration and resolution. For example, in academic matters, students
may begin with faculty-student conversations that may extend to the deans, the option
representatives, the division chairs, the registrar, or to various committees having
faculty and student members. Non-academic matters can be dealt with informally by
student leaders, resident associates, residential life coordinators, deans, and other
student affairs offices. The Graduate Student Council (GSC) and the Associated
Students of the California Institute of Technology (ASCIT) may become involved in
some complaints, and sometimes ad hoc groups are formed to make recommendations.

The Problem-Resolution Process (Process) is intended to deal with complaints by
currently enrolled students for which reasonable efforts by the available informal routes
have not led to an acceptable resolution.

The first step in this Process is for the student to consult with the appropriate deans.
One of the deans will then determine if the issue falls under this Process and, if
appropriate, may appoint a facilitator to help resolve the issue. If the student’s issue
involves a decision or action of a dean, the vice president for student affairs or designee
may appoint a facilitator to help resolve the issue.

A facilitator will assist the student in trying to work out the problem. If the student is
not satisfied with the results, the student may file a written notice of appeal to the vice
president for student affairs or their designee. The decision of the vice president or
designee is final.

If a student has a complaint about Caltech’s compliance with academic program quality
and accrediting standards that they believe warrants further attention after exhausting
the steps outlined above, they may contact the WASC Senior College and University
Commission (WSCUC) at www.wscuc.org/comments. WASC is the academic accrediting
body for Caltech.

An individual may contact the Bureau for Private Postsecondary Education (BPPE) for
review of a complaint. BPPE may be contacted at 2535 Capitol Oaks Drive, Suite 400,
Sacramento, CA 95833, website: www.bppe.ca.gov; telephone: (916) 431-6959; fax:
(916) 263-1897. Prospective students may contact WASC or the BPPE with complaints
as well.
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